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OBJECTIVE:

Experienced Social Services professional with extensive background in eligibility determination, intake interviewing, employment and training support, and supervision within a county government setting. Proven ability to manage staff, review and ensure compliance with state and federal program requirements, and connect individuals and families to critical community resources. Known for sound judgment, attention to detail, and a strong commitment to public service and client advocacy.  

SUMMARY OF QUALIFICATION:

· Extensive experience in county-level social services, including eligibility determination, intake interviewing, and ongoing case review to ensure compliance with state and federal public assistance regulations.

· Proven leadership skills supervising a unit of Social Services Workers, reviewing casework for accuracy, policy adherence, and timeliness while providing guidance and corrective feedback as needed.

· Strong background in conducting detailed client interviews to assess financial, household, and personal circumstances and determine appropriate benefit eligibility.

· Demonstrated ability to interpret and apply complex social services policies, procedures, and program guidelines with accuracy and consistency.

· Experienced in referring individuals and families to community resources such as substance abuse treatment, housing assistance, legal aid, employment services, financial support programs, and educational opportunities.

· Solid experience supporting employment and training programs, including client enrollment, workforce development coordination, and job readiness assistance.

· Highly skilled in maintaining accurate, confidential case records and documentation that meet audit, reporting, and compliance standards.

· Known for professionalism, sound judgment, attention to detail, and a strong commitment to client advocacy and public service.
PROFESSIONAL EXPERIENCE:
02/2024 – 02/2026

Employment & Training Assistant
Niagara County Employment & Training, Niagara Falls, NY 

· Assisted clients in accessing employment and training programs designed to improve job readiness, skills development, and long-term self-sufficiency.

· Supported eligibility screening and enrollment processes for workforce development and training initiatives.

· Coordinated with employers, training providers, and community agencies to facilitate job placement and educational opportunities.

· Provided guidance to clients on program requirements, expectations, and available support services.

· Maintained accurate records and reports related to participation, progress, and outcomes.
03/2014 – 02/2024

Senior Social Services Worker
Niagara County, Niagara Falls, NY 

· Supervised and supported a unit of four Social Services Workers, providing guidance, direction, and oversight to ensure accurate and timely case processing.

· Reviewed eligibility determinations and case documentation to confirm compliance with county, state, and federal regulations, correcting errors and providing feedback as needed.

· Conducted intake interviews with individuals and families to assess eligibility for public assistance programs, carefully evaluating financial, household, and personal circumstances.

· Ensured proper application of policies and procedures related to benefits, maintaining accuracy and consistency across cases.

· Referred clients to appropriate community resources, including substance abuse treatment programs, financial assistance services, legal aid, housing agencies, job placement programs, and educational opportunities.

· Acted as a senior resource for staff, assisting with complex cases, policy interpretation, and problem resolution.

· Maintained detailed and confidential case records, ensuring documentation met audit and compliance standards.
EDUCATION and TRAINING:

Bachelor’s Degree – Sociology 
Buffalo State University, Buffalo, NY
